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 FUTURE STARS (PTY) LTD
	Dr. Miguel Angel Cala Iren
(Consultant Paediatrician)

Plot:156/1A, Gobuamang Road, Main Mall, Gaborone

P O Box: 2126 AGB, Gaborone

Telephone: (+267) 3118068
Mobile:        (+267) 72 645 341, (+267) 76 681 499

Email: futurestars2126@gmail.com



COMPANY PROFILE

OPEN: 0800hrs - 2100hrs (Monday- Friday)
          0900hrs – 1300hrs (Saturday) 
          Closed (Sunday and public holidays)

CHARACTERISTICS OF THE FUTURE STARS PEDIATRIC CLINIC
We have a BHPC Registered Pediatric Specialist, a member of the Botswana Pediatric Association, with over 20 years of experience working with children of all ages and various medical conditions.

RESPONSIBILITIES OF THE PEDIATRIC

Carry out evaluations and diagnoses of patients and offer the appropriate treatment.  Provide care in an age-appropriate manner.  Review and develop educational material for the patient.  Develop and maintain a program to ensure quality within the clinic and in the social aspect of all our clients.  Maintain scheduled hours to expand clinic availability, accommodate parents and guardians work schedule and maintain schedule flexibility as needed.

Ensure adequate 3-way relationship among doctor-patients-family.  Responsibility for the comprehensive management of the patient's problems and their family and social environment.  Act responsibly and appropriately when requesting consultations for advice on the care of the patient and his/her family.  Promote coherence between personal objectives, those of the specialty and social needs.  Wide capacity in the recognition of risk factors and in clinical methodology.  Use scientific method to carry out research that increases the structural knowledge applicable to medical practice.  Accurate knowledge of the health-disease process based on natural history models and levels of prevention.  Knowledge of the contribution of biological, psychological, social, economic and environmental factors in the child's health or illness.

Fulfillment of the following requirements
· Flexible doctor. 
· Experience in the care and welfare of children in the community.  
· Accomplishing work in a warm, caring and loving environment where the health of our children is the highest priority.

THE PHYSICAL STRUCTURE OF THE CLINIC INCLUDES
· Furniture of an appropriate height to ensure child's safety.
· Noise-proof ceiling to ensure a peaceful environment.
· [bookmark: _GoBack]Visibly striking color combinations to stimulate the brain but also appropriate not to overstimulate the child.  
· Any painful or traumatic procedure in benefit of the child such as an injection or a drip is performed in the procedure room with the aim that the room remains a safe place and other patients do not feel intimidated.


CHARACTERISTICS OF THE FUTURE STARS PEDIATRIC CLINIC
Happy and casual environment that helps to cross the gulf between home and health center, satisfying the emotional and physical needs of the little ones as the stars of tomorrow

FIELDS OF ACTION OF THE FUTURE STARS PEDIATRIC CLINIC:
PREVENTIVE PEDIATRICS
Referring to child care, vaccination, growth and development control, comprehensive care for breastfeeding and advice to the family on diet, hygiene and socio-psychological aspect in order to ensure a bright shining star.

CLINICAL PEDIATRICS
Integrate the comprehensive, total and continuous medical care of the child when he is in a state of illness
SOCIAL PEDIATRICS
Attend to the child's needs both in their healthy and ill state, facilitates preventive, diagnostic, therapeutic, rehabilitation and reintegration activities both in the family, school and social aspects of his/her life.




Future stars pediatric clinic staff
· Pediatric Specialist
· Administrative assistant
· Health-care Assistant
· General assistant

SERVICES OFFERED BY THE FUTURE STARS PEDIATRIC CLINIC
1. MEDICAL CONSULTATIONS

2. CARE FOR PATIENTS WITH CHRONIC DISEASES, MALNUTRITION AND DISABILITIES

3. INTEGRAL CARE FOR THE NEWBORN

4. SUPPORT AND REAL KEYS TO PROMOTE BREASTFEEDING

5. COMPREHENSIVE CONSULTATIONS WITH VACCINATION
· 2 MONTHS
· 3 MONTHS
· 4 MONTHS
· 9 MONTHS
· 18 MONTHS





6. INTEGRAL CONSULTATIONS WITHOUT VACCINATION
· NEWLY BORN 
· 2 WEEKS  
· 1 MONTH
· 6 MONTHS 
· 9 MONTHS
· 12 MONTHS

7. INTEGRAL ADOLESCENT ATTENTION

8. THE FUTURE STARS PEDIATRIC CLINIC OFFERS YOU PRIOR APPOINTMENT CARE

MISSION
Provide specialized healthcare in an efficient, safe and quality manner that meets the health needs of the pediatric population served, in addition to its care function focused on the patient and their family.

VISION
Attend to the child's relationships both in their healthy and ill state, facilitates preventive diagnostic, therapeutic, rehabilitation and reintegration activities both in the family and in school and social life.

CORE VALUES
· Honesty
· Team-work
· Commitment
· Accountability
· Contribution to the fulfilment of children’s rights
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